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READY TO PLAN FOR YOUR TRIP?

Chilean Fjords & Straits of Magellan
For any questions or concerns about your upcoming tour not addressed here, please call 1-800-826-2266

Time Zone: While on tour, you will be on Argentina and Chile Standard Time. Your Tour Director will notify you of time zone changes 
throughout the tour.

Weather: Average High/Low
City Dec.
Buenos Aires 82°F/67°F
Montevideo 80°F/61°F
Puerto Madryn 79°F/53°F
Ushuaia 56°F/40°F
Punta Arenas 58°F/42°F
Puerto Chacabuco 64°F/49°F
Puerto Montt 66°F/47°F
Santiago 84°F/51°F

Cruise Ship Clothing: While aboard the cruise ship, casual attire is appropriate during the day. While in port, low-heeled, rubber-soled 
shoes are recommended while on deck. When at port comfortable walking shoes are suggested. Norwegian Cruise Lines offers Freestyle 
Cruising, allowing more freedom with evening attire. In the evening, resort casual is always appropriate. Resort casual can be defined as 
casual shirts, slacks, nice jeans, dresses, and skirts. For those of you that prefer to dress up at night, there will always be one restaurant 
designated “no jeans.”

Currency: The unit of currency in Argentina is the Argentine Peso and in Chile is the Chilean Peso. Currency exchange rates fluctuate on a 
daily basis. A helpful website for referencing current rates is www.oanda.com.

Electrical Current: The electric current in Argentina and Chile is 220 volts, 50 cycles. Electric outlets and 
plugs are different from those in North America. An adapter is required to plug your device into an electrical 
socket. However, a voltage converter is only required if your device is not compatible with 220 volts. Check 
the voltage of any device that you are thinking of bringing. If the tag on your device lists 110-220 volts then 
you will not need a converter. Adapters and converters are available at luggage, department, and 
electronics stores. Aboard ship, there are US-style outlets in the staterooms.

Gratuities Aboard Ship: It is the practice of Norwegian Cruise Lines to add your Cabin Steward and Dining 
Staff gratuities to your shipboard account at a rate of $16.00* per person, per day. Should the service received either exceed or not meet 
your expectations, you may request to adjust this amount at the end of your cruise. Gratuities for purchased beverages are not included in 
this daily charge. A 20%* gratuity is automatically added to any beverage service, specialty dining, and spa/salon services so it is not 
necessary to leave an additional tip unless you are so inclined.

*Amount subject to change at any time per cruise line discretion.

Internet Aboard Ship: All Norwegian Cruise Lines ships are equipped with 24-hour Internet Cafés. Guests may use their own laptops at Wi-
Fi hot spots around the ship. Internet fees are posted in the Internet Café and time packages are available.

Medical – Pregnancy:  Norwegian Cruise Lines will make every effort to accommodate a pregnant woman, provided she will not reach the 
24th week of pregnancy prior to the end of the cruise. Please forward a medical certificate establishing your due date to the Holiday 
Vacations office prior to your cruise.

Money Aboard Ship:  Norwegian Cruise Line ships sail with the tradition of a “cashless society.” Simply provide the front desk with your 
credit card at the beginning of your voyage, sign for your purchases, then settle your shipboard account with one convenient transaction 
at the end. The day prior to disembarkation an itemized statement will be delivered to your stateroom. Please review this statement 
thoroughly and request any adjustments as necessary before departure.

Visa, MasterCard, American Express, and Discover credit cards are accepted on the ship to settle your account. These credit cards are 
also generally accepted while in most of our ports on shore excursions. Personal checks drawn on U.S. banks and debit cards are also 
acceptable payment forms onboard the ship with the proper approval and identification. If using cash for your onboard account, a deposit 
will be required.

Phones Aboard Ship: From the Norwegian Cruise Lines ship it is possible to phone and fax anywhere in the world. Rates are posted in your 
stateroom and your shipboard account will be billed for any outgoing calls.

Your relatives and friends may contact you aboard the cruise ship by calling 1-888-NCSHIPS (1-888-627-4477). they will need to have a 
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credit card, the ship name, and your name available when making the call. American Express, MasterCard, Visa, and Discover are 
accepted for the fees incurred during these calls.

Ship Safety: All guests are required to attend the drill ship’s emergency drill. Instructions and muster station locations will be provided 
once on board. Life vests are located in your stateroom and various areas throughout the ship.

Ship Tenders: This itinerary includes ports of call that require the use of tenders to get to shore. Tendering takes place when no pier 
facilities are available or in shallow waters.

Smoking Aboard Ship: Smoking (including e-cigarettes) is only allowed in designated areas aboard ship.

Visa: US, Canadian, and Australian citizens do not need a visa when traveling to Argentina and Chile.


